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UNITED CALL TO REFORM AUSTRALIA’S AGED CARE SYSTEM

Fundamental reforms are required to the nation’s aged care system, according to the
leading aged consumer bodies , supported by the providers of care and support for
older Australians.

The National Aged Care Alliance, which is meeting in Adelaide this week (November
30-December 1) says that while the current system has undergone some change in the
past decade to increase services and quality, it is still inadequate.

For older Australians to be able to live in dignity and independence, major reforms are
now required to place older people at the centre of the system.

This will require strong leadership from the Federal government to redesign the aged
care system that depends on Federal funding and is highly government regulated.

Government action will have the broad support and involvement of advocates and
representatives of older people, aged care providers unions and professional groups.

The National Aged Care Alliance is a coalition of 28 leading consumer, provider and
professional associations, peak medical and nursing organisations and unions involved
in the provision of care and support for older people.

Alliance Spokesman, Mr lan Yates, the National Chief Executive of COTA (Councils on
the Ageing), said older Australians were entitled to a system that guaranteed them the
same freedoms and choices as all other Australians.

“The current system has evolved over the years into a model where older people
requiring services are effectively placed into pre-determined menus,” he said.

“This often does not reflect the preferences, aspirations or personal circumstances of
the person receiving the care.

“‘We need to move to a system where individuals can have access in their own homes
to the support or care they need and the right to make decisions for themselves in
conjunction with chosen family and friends where appropriate.

“This will require funding for care and support to be linked to each recipient rather than
the service providers and separated from accommodation funding.”

Mr Yates said that under this model, care assessment would be immediately available
to older people when they suffered physical or mental challenges to determine the
appropriate level of funding required to restore their participation in the community.



This funding could then be used to obtain support and care through approved providers
or through their own networks and arrangements.

This support would vary from person to person according to their personal aptitudes,
circumstances, aspirations and other personal circumstances.

It would also link into the broader health system and include easily accessible primary
health care services, transitional care after acute health episodes as well as restorative
and rehabilitation services.

“The Alliance believes that users should contribute to the costs of support and care
services and these costs should be nationally consistent, transparent, equitable and
affordable,” Mr Yates said.

“But no-one should be denied access to support and care because of financial
incapacity.

“There also needs to be formal acknowledgement and improved support for families,
friends and community carers and importantly, acknowledgement that family and
informal carers should have the right to cease carer roles for short periods or
permanently.”

Mr Yates said older Australians deserved a care and support system that ensured them
the same freedoms and choices as all other Australians.

How these changes can be transitioned will be one of the major debating points during
the two days of the conference at the Stamford Grand Hotel at Glenelg.

The National Aged Care Alliance comprises:

Aged and Community Services Australia, Aged Care Association Australia, Alzheimer’s Australia,
Anglicare Australia, Australian Association of Gerontology, Australian General Practice Network,
Australian Healthcare and Hospitals Association, Australian Nursing Federation, Australian Pensioners’
and Superannuants’ Federation, Australian Physiotherapy Association, Australian and New Zealand
Society for Geriatric Medicine, Baptist Care Australia, Carers’ Australia, Catholic Health Australia, COTA
Over 50’s (Council on the Ageing), Diversional Therapy Association of Australia, Geriaction, Health
Services Union, Legacy Co-ordinating Council Incorporated, LHMU, Lutheran Aged Care Australia, OT
Australia, Palliative Care Australia, Pharmacy Guild of Australia, Returned & Services League of
Australia, Royal Australian College of General Practitioners, Royal College of Nursing Australia and
UnitingCare Australia.
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